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THE WORKSHOP
This webinar sensitises lecturers to the issues invol-
ved when teaching international students and working 
with internationals in the context of German higher 
education. In doing so, it will consider cultural and 
communication challenges both from the perspecti-
ve of German lecturers as well as through the lens of 
internationals themselves. This will give participants 
the opportunity to troubleshoot for their own context 
and consider how they can make relations run more 
smoothly in general as well as how to level the playing 
field for international students in their classrooms.   

Participants will equally consider what ‘types’ of cul-
ture can affect values and behaviour as well as how 
a student’s educational background can affect how 
much of an educational culture shock they experience 
in Germany. In addition, they will be offered practice in 
adapting their communication style from low to high 
context in order to give feedback and commands in 
English without causing offence or embarrassment. In 
connection to this, participants will also practise ‘rea-
ding between lines’, a skill necessary when interacting 
with nationals of cultures (such as Britain, China, and 
Japan) where negative messages are typically sent im-
plicitly, rather than explicitly (the opposite to the case 
in Germany, the US and Scandinavia). 

By the end of the webinar, lecturers will have an action 
plan for their courses, greater intercultural competen-
ce in general and more tools to handle Germany’s in-
creasingly international higher education landscape.

IN THIS WEBINAR, YOU WILL...
 � Discuss how to provide sensitive feedback and 

how to help internationals to acclimatise
 � Raise your awareness of difficulties experien-

ced by international students
 � Practise the skill of reading between the lines
 � Learn about cultural communication styles 

and practise moving between them
 � Troubleshoot how to respond to tricky situa-

tions with international audiences

SUBJECT AREA

MON, 11.03.24 » 9–17 UHR

 
 
Online: Zoom (tba) 
Credits: 8 

Registration via Anmeldeformular 
hochschuldidaktik@upb.de

PREREQUISITE

Participants must have at least level B2 in 
English. 

 

THIS WORKSHOP CAN BE ACCEPTED IN  
MODULES I, II, AND III  

OF THE QUALIFICATION PROGRAM.

FEEDBACK  
+ EVALUATION

TEACHING  
+ LEARNING

https://www.uni-paderborn.de/fileadmin/bildungsinnovationen-hochschuldidaktik/03_NRW-Zertifikat/Anmeldeformular_Workshop_HSD_2020_DGSVO.pdf

